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Education

Doctor of Philosophy, Health Services Organization & Policy, 1998
School of Public Health, Department of Health Management & Policy
University of Michigan, Ann Arbor
		
Master of Health Administration, 1988				
Master of Business Administration, 1988
University of Missouri, Columbia 

Bachelor of Science, with Highest Honors, 1986
Health Planning and Administration
University of Illinois, Urbana-Champaign

PROFESSIONAL EXPERIENCE

University of Alabama at Birmingham, Birmingham AL
Department of Health Services Administration
School of Health Professions
Professor and Chair (2014 to Present)

Chair of Department offering multiple degree programs including two doctoral programs (PhD,  Executive DSc); several masters and graduate certificate programs (CAHME-accredited MSHA taught in residential and executive formats; CAHIIM-accredited MSHI, Masters in Healthcare Quality and Safety, Masters in Healthcare Simulation) and an AUPHA-certified undergraduate Health Care Management program.  The MSHA program is currently ranked 1st in the nation by US News & World Report.  

The Department includes three active Centers with continuing education programs, global executive education initiatives and consulting activities.  The Chair is responsible for over 40 full-time faculty members, 15 staff, several adjunct faculty and more than 800 students. Works collaboratively with the Department’s 4000+ alumni around the world.  www.uab.edu/shp/hsa/

Professor, School of Public Health (2015 to present)
Professor, Collat School of Business (2015 to present)


University of Michigan, Ann Arbor MI
Department of Surgery
School of Medicine
Associate Professor of Surgery (2012 to 2014)

Co-directed and evaluated Leadership Development Program for 24 emerging surgery department leaders. Supported quality improvement projects and research activities with Michigan Surgical Quality Collaborative.

University of Michigan, Ann Arbor, MI
Department of Health Management and Policy
School of Public Health
Associate Professor with Tenure (2008 to 2014)
Director, Griffith Leadership Center (2011 to 2014)

Active involvement in teaching, health services research and service. Taught graduate courses in health services management and leadership. Led Griffith Leadership Center, providing innovative programs to integrate health care leadership education with field of practice constituents. 

National Center for Healthcare Leadership, Chicago, IL
Chief Academic Officer, (2011 – 2014)  

Led and facilitated research and academic activities of organization working to improve healthcare leadership.

Rush University, Chicago, IL
Department of Health Systems Management
College of Health Sciences
Adjunct Faculty (2011 – 2014)

University of Florida, Gainesville, FL
Department of Health Services Research, Management and Policy
College of Public Health and Health Professions
Michael O. and Barbara Bice Term Professor in Health Services Research, Management and Policy (2005 – 2008)
Associate Department Chair (2005 – 2008)
Associate Professor with Tenure (2005 – 2008)
MHA Program Director (2004 – 2008)
Assistant Professor (1998 – 2005)

Active involvement in teaching, health services research, and service. Taught graduate courses in health services management, leadership, and strategy. As MHA Program Director and Associate Chair, provided leadership to signature graduate program and responsible for department’s fiscal affairs. Led Department’s efforts to integrate public health and health professions.  

The Institute for Social Research, Ann Arbor, MI
Graduate Research Assistant (1994 to 1998)

Managed the design and execution of the fourth wave of a national survey of over 600 outpatient substance abuse treatment organizations. 

Henry Ford Health System, Detroit, MI
Consultant, Department of Planning & Marketing (Summer 1995)

Worked with system leaders and clinicians to develop strategic plans for two regions of Henry Ford’s integrated health care delivery system.  

Sachs Group, Inc., Evanston, IL
Director of Marketing and Client Services (1989-1993)

Responsible for planning and marketing activities for leading national provider of health care strategic management software and information to the health care industry.

Mercy Health Services, Farmington Hills, MI
Management Fellow (1988-1989)

Graduate Management Fellowship in one of the nation’s largest multi-hospital systems. 
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Investigator:  Evaluation of Florida's Medicaid Programs for Fiscal Year 2004. The Florida Agency for Health Care Administration. 

Investigator:  	Bioterrorism Preparedness in Florida. Agency for Healthcare Research and Quality. 2003-2005. 

Investigator:  Medicaid Undercount Experiment (MUE) Florida Replication. The University of Minnesota and Robert Wood Johnson Foundation. 2005. 

Investigator: Evaluation of Florida's Medicaid Programs for Fiscal Year 2003. The Florida Agency for Health Care Administration. 

Co-Principal Investigator:  Innovations in Local Health Care Coverage: Health Care District of Palm Beach County’s Coordinated Care Program. The Health Care District of Palm Beach County. 9/23/03-3/15/04. 

Principal Investigator:   Evaluation of Florida’s Minority Physician Networks Program. The Florida Agency for Healthcare Administration, 10/30/03-6/30/04. 

Co-Principal Investigator:  Evaluation of Florida’s Provider Service Network (PSN) Demonstration Project. The Florida Agency for Health Care Administration/Alpha Center/Robert Wood Johnson Foundation, 3/1/00-12/15/04. 

Principal Investigator:  Assisting the ACORN Clinic. Volunteers in Health (subcontract with the ACORN Clinic). 10/01/01-9/30/02. 

Co-Principal Investigator:  Evaluating the Tobacco Pilot Project. The North Florida Area Health Education (AHEC) Program, 1999 – 2002. 

Presentations (Selected List)
Lemak, C.H. (moderator).  CEO Panel.  UAB 39th National Symposium for Healthcare Executives.  Birmingham, AL.  November 2019.  
Lemak,C.H. (Invited Panelist).  Emerging Scholars Consortium.  Academy of Management Annual Meeting (Health Care Management Division).  Boston.  August 2019.  
Lemak, C.H., (Speaker, Joint Symposium).  Pulling Back the Curtain:  Four Lenses for Viewing Organizational Inclusion.  Academy of Management Annual Meeting.  Boston. 2019.
Lemak, C.H. (invited speaker).  Leadership for Population Health Improvement.  University of Illinois College of Applied Life Studies Colloquium.  Urbana, IL.  October 12, 2018.  
Lemak, C.H. (invited).  Keynote Address.  UAB Health System Diversity Conference.  Birmingham, AL.  October 5, 2018.
Zengul, F., Berner, E. S., Lemak, C.H., Oner, N., Ozaydin, B., & Delen, D. (2018). Revealing the Themes and Trends in Health Services Policy Research: A Text-Mining Approach. Poster Presentation at AcademyHealth Annual Meeting.  2018.
Lemak, C.H. (invited).  #TimesUp for Healthcare?  Webinar for Latino Healthcare Executives Forum. May 23, 2018.  
Lemak, C.H. (moderator).  CEO Panel.  UAB’s 38th Annual National Symposium for Healthcare Executives.  Destin, FL:  August 2018.
Zengul, F., Berner, E., Lemak, C.H., Oner, N., Ozaydin, B., & Delen, D. Revealing Themes and Trends in Health Services and Policy Research through Natural Language Processing (NLP). Poster session presented at the meeting of the Society for Design and Process Science. 2017.
Lemak, C.H. (moderator).  CEO Panel.  UAB’s 37th Annual National Symposium for Healthcare Executives.  Sandestin, FL:  August 2017.

Harper, T., Lemak, CH., Hearld, L. R., Menachemi, N., Sen, P., & Wheeler, J. The Relationship between Hospital Vertical Integration of Sub-Acute Care and Performance. Academy of Management Annual Meeting. Atlanta, GA. August 2017.
Cross, D. A., Nong, P., Cohen, G. R., Lemak, C. H., Linden, A., & Adler-Milstein, J. Leveraging Learning, Motivation and Resources to Improve Primary Care for High-Needs Patients. Academy of Management Annual Meeting. Atlanta, GA. August 2017.
Lemak, C.H. (moderator, invited).  Toward Gender Diversity in the Healthcare C-Suite.  Modern Healthcare Women in Healthcare Leadership Conference.  Nashville, TN.  July 2017.
Lemak, C.H. (moderator).  CEO Panel.  UAB’s 36th Annual National Symposium for Healthcare Executives.  Sandestin, FL:  July 2016.
Lemak, C.H. (moderator).  Changing the Face of Health Leadership: The UM SEP After 30 Years. University of Michigan School of Public Health Summer Enrichment Program (SEP).  Ann Arbor, MI.  May 2016.
Lemak, C.H. (Invited Keynote Speaker). Leadership Equity:  The Key to Improving Population Health.  Florida Rural Health Association 22nd Annual Rural Health Educational Summit, St. Petersburg, FL.  April 2016.  
Lemak, C.H. Invited Speaker:  Critical Career Inflection Points for Women in Healthcare.  The Inaugural Women in Surgery Program, University of Alabama at Birmingham School of Medicine Department of Surgery, Birmingham, AL, April 2016.
Lemak, C.H., Paris, N. and McDonagh, K.  Population Health Improvement Through Leadership Excellence.  Presentation at the American College of Health Care Executives 2016 Congress, Chicago, IL.  March 2016.
Lemak, C.H. Invited Speaker:  Building a Healthcare Workforce to Improve Population Health. J. Robert Clapp, Jr. Award Program.  Rush University Medical Center, Chicago, IL.  February 2016.  
Lemak, C.H. Leadership Equity:  The Key to Improving Population Health.  Invited Keynote Address.  New Mexico Healthcare Executives Annual Conference.  Albuquerque, NM.  October 2015.  
Lemak,C.H. (panelist).  Challenges and Strategies for Managing Work-life Balance in Academia.  Professional Development Workshop.  Academy of Management Annual Meeting (Health Care Management Division).  Vancouver, B.C.  August 2015.
Lemak,C.H. (Session Chair).  Organizational Influences on Patient Experience, Satisfaction, and Patient Centered Care.  Academy of Management Annual Meeting.  Vancouver, B.C.  August 2015.
Lemak, C.H. and Dimick, J.  From Leading Physician to Physician Leader:  What Motivates Physicians to Participate in Leadership Development Programs?  Presentation at the American College of Healthcare Executives 2015 Congress on Healthcare Leadership.  Chicago.  March 2015.  
Lemak, C.H. and Hayward, R.  Point-Counterpoint:  Performance Measurement:  Has it Done More Harm than Good?  Presentation at the Michigan Surgical Quality Collaborative Quarterly Meeting.  Livonia, MI.  December 2014.
Lemak, C.H. and Dimick, J.  From Leading Physician to Physician Leader:  What Motivates Physicians to Participate in Leadership Development Programs?  Presentation at the American College of Healthcare Executives 2014 Congress on Healthcare Leadership.  Chicago.  March 2014.  
Lemak, C.H. and Hall, A.G.  Successful Collaboration to Improve Care for High Cost/High Need Patients:  Examples from Chicago and Sarasota.  Presentation at the American College of Healthcare Executives 2014 Congress on Healthcare Leadership 6th Annual Forum on Advances in Healthcare Management Research.  Chicago.  March 2014.  
Hall, A.G. and Lemak, C.H. Growing Future Rural Health Leaders.  (Invited)  Presentation at the Florida Rural Health Association 20th Annual Educational Summit. Gainesville, FL. November 2013.
Lemak, C.H., Hirth, R.A., Nahra, T.N.  Statewide physician group incentive program focused on population health reduces total spending in Michigan.  Presentation at the 141st American Public Health Association Annual Meeting.  Boston, MA.  November 2013.
Sexton, D.W., Lemak, C.H., Wainio, J.A., and Garman, A.  Critical Career Inflection Points for Women Healthcare Executives.  Presentation (invited) at the 2013 Women Leaders in Healthcare Conference.  Nashville, TN.  August 2013.
Sexton, D.W., Lemak, C.H., Wainio, J.A., and Garman, A.  Critical Career Inflection Points for Women Healthcare Executives.  Presentation at the 2013 Advances in Healthcare Management Research.  American College of Healthcare Executives 2013 Congress on Healthcare Leadership.  Chicago, IL.  March 2013.
Lemak, C.H., Cohen, G.R., and Erb, N. Engaging Primary Care Physicians in Quality Improvement:  Lessons from a Payor-Provider Partnership.  Presentation at the 2013 Advances in Healthcare Management Research.  American College of Healthcare Executives 2013 Congress on Healthcare Leadership.  Chicago, IL.  March 2013.
Scheske, J., Dimick, J. and Lemak, C.H.  Creating a Leadership Development Program for Surgeons.  Presentation (Invited) at the Association of Academic Surgical Administrators’ 25th Annual Conference.  Chicago, IL.  September 2012.
Griffith, J.R., Lemak, C.H., Mendez, D., Foster, D., Jedele, J.M., and Shook, J.E.  In the Eye of the Beholder:  Alternative Approaches to Ranking Hospital Performance.  Paper presentation.  Academy of Management Annual Meeting.  Boston, MA.  August 2012.
Lemak, C.H. and Garman, A.N.  Organizers.  Linking Management Practices to Organizational Outcomes:  Dataset Curation/Collaboration Opportunities.  Caucus Session at the Academy of Management Annual  Meeting.  Boston,  MA.  August 2012.
Garman, A.N., Lemak, C.H., and Wainio, J.A.  Leadership Practices and Hospital Performance.  Paper Presentation at the Academy of Management Annual Meeting.  Boston, MA.  August 2012.
Lemak, C.H.  Environmental and Organizational Factors Associated with Surgical Outcomes.  Presentation at the 2011 Forum on Advances in Healthcare Management Research. American College of Healthcare Executives 2011 Congress on Healthcare Leadership, Chicago, IL. March 2011.
Lemak, C.H., Campbell, D., Talsma, A., Phillips, L. and Kubus, J. Environmental and Organizational Influences of Surgical Quality: Preliminary Findings. Michigan Surgical Quality Collaborative Quarterly Meeting, Michigan Surgical Quality Collaborative. March, 2011.
Hall, A. G., Lemak, C. H., & Landry, A. K. Consumer knowledge and engagement in Florida Medicaid's Enhanced Benefits Reward$ program. Annual Meeting, American Public Health Association Annual Meeting. November, 2010.
Hall, A., Duncan, R.P., Harman, J., Lemak, C., Yarbrough, A. Evaluating Medicaid Reform in Florida. Academy Health's State Health Policy Interest Group Meeting, AcademyHealth. June, 2008.

Honors and Awards

ACHE Distinguished Service Award, 2019.  American College of Healthcare Executives.
[bookmark: _GoBack]National Role Model Faculty Award (For Exemplary Achievements in Educating and Motivating Students). 2018. Minority Access, Inc. 
Graduate. Momentum Women’s Leadership Program (Class 14), Birmingham, AL.  2016-2017.
Fellow.  2012-present.  American College of Healthcare Executives.
Excellence in Teaching Award.  2011.  Academy of Management Health Care Management Division. 
ACHE Service Award.  2011.  American College of Healthcare Executives.
Best Poster Award (with Ken White and John Griffith).  2010.  Association of University Programs in Health Administration Annual Meeting.  
Faculty Leadership Award.  2005. University of Florida College of Public Health and Health Professions.
Excellence in Teaching Award. 2003.  University of Florida Department of Health Services Administration.
Teaching Excellence Award - In Recognition of Teaching Innovation, Dedication, and Commitment to Teaching Improvement. 2001. University of Florida College of Health Professions.
Best Reviewer Award.  2000. Southern Management Association, Health Safety, Environmental Risk Management/Health Care Administration/Hospitality Management Division.
Best Reviewer Award.  2000.  Academy of Management Health Care Management Division.
Rackham Graduate Fellow. 1997. University of Michigan Horace A. Rackham Graduate School.
Pre-doctoral Fellow.  1996 & 1993.  Agency for Health Care Policy and Research.
Stuart A. Wesbury Award. 1988. University of Missouri Health Services Management Department (awarded for academic achievement).
Thomas P. Weil Outstanding Student Award.  1988.  University of Missouri Health Services 
	Management Department (selected by faculty and students).
Ponder Scholarship. 1986. University of Missouri School of Business (awarded for academic achievement).
A.E.‘Joe’Florio Award, 1986.  University of Illinois Department of Health & Safety Studies (awarded to outstanding graduate).
University Highest Honors/Bronze Tablet, 1986.  University of Illinois (awarded to top 3 percent of the graduating class).

SERVICE

University of Alabama at Birmingham
Member, UAB Medicine Equity Collaborative Participation Team (2019 – present)
Member, Center for Interprofessional Education and Simulation Program Advisory 
Group (2019 – present)
Member, Search Committee, School of Public Health, HCOP Department Chair (2018)
Member, Lakeshore Research Collaborative Governing Board (2014 – present)
Member, Search Committee, SHP Associate Dean for Student Affairs (2014)
Member, LEAD UAB Board of Directors (2016 – 2018)
Member, UAB Health System Leadership Development Advisory Council (2016 – 2018)
Member, School of Health Professions Executive Risk Oversight Committee (2016 – present)
Member, School of Health Professions Diversity, Equity and Inclusion Committee (2017)

University of Michigan
Department of Health Management and Policy:
Co-Chair, Residential Masters Committee (2009 – 2011; Member 2008 - 2009)
Chair, Griffith Leadership Center Steering Committee (2009 – 2014, Member 2008 – 2014).
Chair, Curriculum Committee (Chair 2009 – 2011, Member 2009 - 2014)
Member, Faculty Search Committee (2009 – 2010)
Member, Web Site Refresh Committee (2009 – 2010)
Faculty Advisor, Women in Health Leadership Student Organization (2011 – 2014)
Faculty Advisor, Michigan Health Executive Students Association (2009 – 2014)
Faculty Advisor, AMWA Community Service Division (2009 – 2011)
School of Public Health:
Member, Strategic Visioning Committee (2009 – 2010)

[bookmark: OLE_LINK8][bookmark: OLE_LINK9]To the Profession
Alabama Healthcare Hall of Fame
Member, Board of Directors (2018-2020)

Commission on Accreditation of Healthcare Management Education (CAHME)
Member, Board of Directors (2017-2020)
Chair, By-laws Review Task Force (2019 – present)

Association of University Programs in Health Administration (AUPHA)
Member, Leadership Committee (2017 - present)
Past Chair (2016-2017), Chair (2015-2016), Chair-Elect (2014-2015)
Board Member (elected) (2009 – 2017)
Secretary (Executive Committee) of the Board (2012 – 2013)
Member, HAMPCAS Advisory Council (2014-2017)
Chair, Benchmarking Task Force (2011-2012)
Co-Chair, 2011 Annual Meeting Program Committee (2010 - 2011)
Member, Board Committee on Electronic Application System (2010 – 2011)
Member, AUPHA Foundation Board
Member, Editorial Board of Journal of Health Administration Education (2002 - 2009)
Member, Nominating Committee (2006)
Member, Program Planning Committee (2006 - 2007)

Academy of Management (AOM)
Member, Strategic Planning Workgroup (2008 - 2010)
Faculty Presenter, Health Care Management Division Doctoral Student Consortium, 2010
Faculty Presenter, Health Care Management Division Doctoral Student Consortium, 2009 
Division Past-Chair, Health Care Management Division, 2009 - present
Division Chair (Elected National Officer), Health Care Management Division, 2008 - 2009
Division Chair-Elect, Health Care Management Division, 2007 - 2008
Program Chair, Health Care Management Division, 2006 - 2007
Professional Development Workshop Chair, Health Care Management Division (2005 - 2006)
Chair, Practice Committee, Health Care Management Division (2002 - 2005)
Member, Self-Study Survey Committee, Health Care Management Division (2002)

American College of Healthcare Executives (ACHE)
Member, MHEGA (local Chapter) Education Committee (2012 – 2013)
Chair, AUPHA/HAP Editorial Board for Graduate Studies (2010 – 2012)
Member, AUPHA/HAP Editorial Board for Graduate Studies (March 2008 – 2012)
Member, ACHE Regent’s Advisory Council for Northern Florida (2001 - 2008)

Other Service and Memberships
Member, MHA Advisory Board, University of Illinois at Urbana-Champaign (2018 – present)
Member, Academic Consortium on Patient Experience, The Beryl Institute (2018 – present)  
Member, Alabama Network for Women Leaders in Higher Education
Board Member, Community Hospital Corporation, Plano, TX (2016 to present)
Chair, Quality Committee & Member, Executive Committee (2019 – present)
Member, CEO Search Committee (2016-2017)
Reviewer, European Academy of Management Annual Meeting, 2017
Founding Member, Editorial Board, The Patient Experience Journal (2013-2016)
Expert Advisor, Center for Healthcare Research and Transformation (2012 -2018)
Board Member, National Center for Healthcare Leadership (2011-present)
Member, Co-Chair, National Center for Healthcare Leadership Gail A. Warden Leadership		Excellence Selection Committee (Member 2011; Co-Chair 2012-present)
Ad Hoc Referee, NIH Study Section for STTR/SBIR Health of the Population Research 
	Proposals (2002 – 2008)
Ad Hoc Referee, NIH Study Section for Population Health/Disparities (2016 to present)
Referee, HRSA Healthy Communities Access Project National Review Panel (June 2004)
Reviewer, New England Journal of Medicine, British Medical Journal, Health Affairs, JAMA Open Network

Doctoral Student Committees:

University of Alabama at Birmingham:
Meghan McCarthy (2019 – present)
Soumya Upadhyay (2017).  Electronic Health Records and Hospital Quality of Care.
Carolyn T. Harper Hogan (Chair, 2016). Hospital Vertical Integration into Sub-Acute Care.

University of Michigan:
Genna R. Cohen (2016).  Physician Practice Variation in Electronic Health Record Documentation.
Donald Sexton (2015).  Implementation of Evidence-based Practice Within a Physician-Led Quality Improvement Collaborative.
Kate Bradley (2014).  Medicaid Legislation, Executive Branch Dynamics, and Bureaucratic Activism.  

University of Florida:
Jared Deane (2004).  Effects of Facility Variation on the Outcomes of Stroke Patients in the Veterans Administration’s Healthcare System.
Thomas A. Bundt (2002).  Prenatal Predictors of Immunization Compliance.
Natalie Blevins (2002-2004).  Mental Health and Primary Care.

1/10/2013
12/19/2019
