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EDUCATION 
2014     
University of Alabama at Birmingham


    
School of Public Health


    
Birmingham, Alabama


    
PhD - Health Education Promotion
1987     
University of Alabama at Birmingham

         
Birmingham, Alabama
Master of Science in Nursing

Maternal Infant
1979     
University of Alabama at Birmingham

         
Birmingham, Alabama

         
Master of Arts in Education (Allied Health)

1974     
University of Alabama at Birmingham, School of Nursing

    
Birmingham, Alabama

         
Bachelor of Science in Nursing

1972     
Jacksonville State University

         
Jacksonville, Alabama

         
Nursing

LICENSURE/CREDENTIALS     

Registered Nurse, license #1‑025789, State of Alabama, 1974, Renewal #32072

Certified Coding Specialist, American Health Information Management Association, 2003
UAB/Institute of Industrial and Systems Engineer’s (IISE) Healthcare Lean Six Sigma Green Belt, December 6, 2016.
AHIMA-Approved ICD-10-CM/ICD-10-PCS Trainer, 2011, Reapproved, 2012 - 2019.
ACADEMIC/WORK EXPERIENCE
2016-
Professor, Tenured, Department of Health Services 

Present
Administration, School of Health Professions, University of Alabama at Birmingham (UAB), Birmingham, AL

2014-
Implementation Coordinator, Profiles and Scholars at UAB, 

Present
UAB Administration
2014-2016
Assistant Dean of SHP Undergraduate Honors and Research

Program, School of Health Professions, University of Alabama at Birmingham, Birmingham, AL
1988-2016
Associate Professor, Tenured, Primary Appointment in 

Health Information Management, Department of Health Services Administration, School of Health Professions, University of Alabama at Birmingham (UAB), Birmingham, AL
2007-15
Coordinator of HSA Departmental Research Support


Department of Health Services Research, School of Health Professions, UAB, Birmingham, Alabama
2010-
Associate Scientist UAB Minority Health & Health

Present
Disparities Research Center, UAB, Birmingham, Alabama

2001 –
Scientist, Center for Outcomes and Effectiveness Research 

Present 
and Education, School of Medicine, UAB, Birmingham, AL

1983‑88   Assistant Professor, Medical Assistant/Multiple 



Competency Clinical Technician (MA/MCCT) Program, 


School of Health Related Professions, University 



of Alabama at Birmingham, Birmingham, AL 35294

1981‑83   Charge Nurse, Neonatal Intensive Care Unit, Baptist 


Medical Center Hospital Montgomery, Alabama  36111

1976‑81   Assistant Professor, MA/MCCT Program, School of 

Community and Allied Health, University of Alabama 

at Birmingham, Birmingham, Alabama  35294

1974‑76   Staff/Charge Nurse, Pediatric Intensive Care Unit, 

The Children's Hospital, Birmingham, Alabama 35233

COURSE RESPONSIBILITIES

Health Informatics Program
HI 660 Healthcare Requirements Analysis
HI 654/664 Data Analytics & User Experience Capstone Project
Master of Science in Healthcare Quality and Safety:

HQS 698 Integrative Capstone Experience/Non-thesis Project 

HQS 655 Population Health

PEER REVIEWED JOURNAL ARTICLES
James DH, Harrell SL, Labbe VA & Ray MN. Piloting a Mobility Tech Role at an Academic Medical Center. Submitted to J Health Care Quality. Submitted 4/30/21. JHQ# JHQ-D-21-00092.
Zengul, F., Barnes, M., Oner, N., & Ray, M. (2017). Exploring the

Association between Quality and Financial Performance in U.S.

Hospitals: A Systematic Review. Submitted 10/15/20. Journal of Health

Care Finance.

Puro N, Joseph R, Zengul F, Cochran KJ, Camins B, Ray MN. Predictors of Hospital Acquired Clostridioides Difficile Infection: A Systematic Review. J. of Healthcare Quality. 2020. doi: 10.1097/ JHQ.0000000000000236 
Sadasivam, RS, Kamberi, A,  DeLaughter, K,  Phillips, B,  Williams, JH,  Cutrona, S, Ray, MN, Gilbert, GH, Houston, TK. Secure Asynchronous Communication Between Smokers and Tobacco Treatment Specialists: Secondary Analysis of a Web-Assisted Tobacco Intervention in the QUIT-PRIMO and National Dental PBRN Networks.  Journal of Medical Internet Research; accepted for publication, 2020;22(5):e13289. doi 10.2196/13289; PMID: 32374266
PMCID: 7240437
Stoops WW, Johnson MF, Strickland JC, Knudsen HK, Gilbert GH, 

Massingale SD, Ray MN, Studts CR, Atchley L, Reynolds G, Slade E,

Studts JL, & National Dental PBRN Collaborative Group. Feasibility of collecting saliva for biological verification of tobacco use status in dental practices and patients’ homes: Results from the National Dental PBRN. Community Dental Health 2019; 36(3):187-189. doi: 10.1922/CDH_4474Stoops03
Williams, JH, DeLaughter, MS, Volkman JE, Sadasivam RS, Ray MN, Gilbert GH, Houston TK. Exploring Online Asynchronous Counseling with Tobacco treatment specialists in the QUIT-PRIMO and National Dental PBRN HI-QUIT Studies: Who Uses It and What Do They Say. American Journal of Health Promotion, ne 2018, Vol.32 (5), pp.1170-1177. OI: 10.1177/0890117116670972

Cutrona SL, Sadasivam RS, , DeLaughter, MS, Kamberi A, Volkman  JE,

Cobb N,  Gilbert GH, Ray MN, Houston TK. Online tobacco websites and 
online communities-Who uses them and do users quit smoking? The Quit

Primo and National Dental Practice-based Research Network Hi-Quit 
Studies. Translational Behavior Medicine. 2016, Dec 6(4): 546-547.
PMID: 27379777
Miller, MM, Weech-Maldonado R, Outman RC, Ray MN, Gary LC, Chen L, Cobaugh DJ, Allison JJ, & Saag KG. Evaluating the Effectiveness of a Patient Storytelling DVD Intervention to Encourage Physician-Patient Communication about Nonsteroidal Anti-Inflammatory Drug (NSAID)Use. Patient Education and Counseling, 2016, http://dx.doi.org/ 10.1016/j.pec.2016.06.013.

Houser SH, AU D, Miller MJ, Chen L, Outman RC, Ray MN, Saag KG, Weech-Maldonado R. Socio-Demographic Differences in Risk Information Seeking Sources for Non-Steroidal Anti-inflammatory Drugs (NSAIDS). International Journal of Medical Informatics 94(2016) 222-227, http://dx.doi.org/10.1016/j.ijmedinf.2016.07.017
Yu YF, Hearld LR, Kilgore ML, Qu H, Ray MN. Association of Medicare Part D coverage gap with medication adherence among Medicare beneficiaries with COPD. American Journal of Managed Care 22(6)2016.
Cutrona SL, Sadasivam R, DeLaughter K, Kamberi A, Volkman J, Cobb N, Gilbert GH, Ray MN, Houston TK. Online tobacco websites and online communities who uses them and do users quit smoking? The Quit-Primo and National Dental Practice-Based Research Network Hi-Quit Studies. Under review J Trans Beh Med 03/20/15 1-12. PMID:27379777. DOI: 10.1007/s13142-015-0373-5
Houston TK, Sadasivam RS,Allison JJ, Ash A, Ray MN, English T, Hogan TP, & Ford DE. Evaluating the Quit-PRIMO Clincial Practice ePortal to increase smoker engagement with online cessation interventions: A national Hybrid 2 Implementation Study. Implementation Science. 2015 Nov;10:154. doi: 10.1186/s13012-015-0336-8.PMID:26525410
Berner ES, Burkhardt JH, Panjamapirom A, Ray MN. Cost implications of human and automated follow-up in ambulatory care. Amer J Managed Care. Nov 2014, (11 Spec No. 17)SP531-540. PMID 25811827
Berner, ES, Ray MN, Panjamapirom A, Maisiak RS, Willig JH, English TM, Krawitz M, Nevin CR, Houser S, Cohen MP & Schiff GD. Exploration of an automated approach for receiving patient feedback after outpatient acute care visits. JGIM. Volume 29, Issue 8 (2014), Page 1105-1112JGIM 3/8/2014 PMID 24610308.*
Miller MJ, Allison JJ, Cobaugh DJ, Ray MN, Saag KG. A group Randomized Trial of Shared Decision-Making for Nonsteroidal Antiinflammatory Drug Risk Awareness: Primary Results and Lessons Learned. J Eval Clin Pract. 2014 Jun 11. Doi:10.1111/jep.12193. PMID: 24916786
*Ray MN, Funkhouser E, Williams JH, Sadasivam RS, Gilbert GH, Coley HL, Rindal B, and Houston TK and The DPBRN Collaborative Group. Randomized trial of e-referrals to a web-assisted tobacco intervention: a National Dental PBRN Study. AJPM. Feb 2014. 46(2)158-165. PMID: 24439349.
*Selected to be featured for the award of continuing medical education (CMEs) and was written up in the Wall Street Journal.
Coley HL, Sadasivam RS, Williams JH, Volkman JE, Schoenberger YM, Kohler CL, Sobko H, Ray MN, Allison JJ, Ford DE, Gilbert GH, Houston TK, National Dental PBRN and QUITPRIMO Collaborative Group.  Crowdsourced Peer- Versus Expert-Written Smoking-Cessation Messages.  Am J Prev Med, 2013 Nov, Volume 45(5): 543–550.  http://dx.doi.org/10.1016/j.amepre.2013.07.004
Houser SH, Ray MN, Maisiak R, Panjamapirom A, Willig J, Schiff GD, 

English T, Nevin C.  Berner, ES. (2013) Telephone follow-up in 

primary care: can interactive voice response calls work? Studies in

Health Technology and Informatics, 192:112-116, MEDINFO 2013, IOS

Press; doi:10.3233/978-1-61499-289-9-112 NOTE: MEDINFO Proceedings are

full peer review of full manuscript.  

Houston, TK, Delaughter KL, Ray MN, Gilbert GH, Allison JJ, Kiefe CI, Volkman JE, National Dental PBRN Collaborative Group. Cluster-randomized trial of a web-assisted tobacco quality improvement intervention of subsequent patient tobacco product use: a National Dental PBRN study. BMC Oral Health. 2013 Feb 23 PMID: 23438090
Willig JH, Krawitz M, Panjamapirom A, Ray MN, Nevin CR, English TM, Cohen MP & Berner ES. Closing the feedback loop: An interactive voice response system to provide follow-up and feedback in primary care settings. J Med System 2013. 37(2):9905. PMID: 23340825
Sadasivam, RS, Kinney, R, Delaughter, K, Rao SR, Williams, JH, Coley, HL, Ray, MN, Gilbert, GH, Allison, J, Houston, TK. Who participates in Web-assisted tobacco interventions? The Quit-PRIMO and National Dental PBRN Hi-Quit Studies. (May, 2013) J Med Internet Res 2013;15(5):e77 doi:10.2196/jmir.2385.
Sadasivam RS, Hogan TP, Volkman JE, Smith BM, Coley HL, Williams JH, DeLaughter K, Ray MN, Gilbert GH, Ford DE, Allison JJ, and Houston TK. Implementing Point of Care “E-referrals” in 136 clinics to increase access to a quit smoking Internet system: the Quit Primo and Dental PBRN. Translational Behavioral Medicine: Practice, Policy and Research. Dec 2013. 3(4):370-378. PMID 24294325.
Ray, MN, Allison, JJ, Coley HL, Williams JH, Kohler C, Gilbert GG, Richman, J, Kiefe CI, Sadasivam, RS & Houston TK for the DPBRN Collaborative Group. Variations in tobacco control in Dental PBRN practices: The role of patient and practice variables. J Special Care Dentistry. Nov-Dec 2013. 33(6) 286-293. PMID24164227; online 5/12/12 DOI: 10.1111/j.1754-4505.2012.00305.x. PMCID PMC3812542
Sadasivam RS, Allison, JJ, Ray MN, Ford, DE, & Houston TK. Using a resource effect study pre-pilot to inform a large randomized trial: The Decide2Quit.Org Web-assisted tobacco intervention. AMIA Annu Symp Proc. 2012. 789-98. Epub 2012. PMID: 23304353. NOTE: AMIA Proceedings are full peer review of full manuscript.
Huff-Shack J, Coley HL, Houston TK, Williams JH, Hubbell A, Sadasivam RS, Funkhouser E, Gilbert GH, Ray MN, & The DPBRN Network.  Dental Practice Implementation of a Point of Care Electronic Referral System for Patients Who Smoke: A Dental PBRN Study. (2012). J Dent Hygiene 86(1), p34. PMID: 22309931
Sadasivam, RS, DeLaughter K, Crenshaw KM, Sobko HJ, Williams JH, Coley HL, Ray MN, Ford DF, Allison JJ & Houston TK. Development of an interactive, web-delivered system to increase provider-patient engagement around smoking cessation. J Med Internet Res. 2011 Oct 18; 13(4):e87. PMCID: PMC3222193; PMID 22011394
Houston TK, Sadasivam RS, Ford DE, Richman JS, Ray MN, Allison, JJ. The Quit-Primo Provider-Patient Internet-delivered Smoking Cessation Referral Intervention: a Cluster-Randomized comparative effectiveness trial. Implementation Science 2010, 5:87. Doi:10.1186/1748-5908-5-87; PMID 221080972
Pisu M, Crenshaw K, Funkhouser E, Ray M, Kiefe CI, Saag K, LaCivita C, Allison J. Medication assistance programs: Do all in need benefit  equally? Ethnicity and Disease. 2010;20(4):339-345. PMID:21305819. NIHMS494863.

Houston TK, Coley HL, Sadasivam RS, Ray MN, Williams JH, Allison JJ, Gilbert GG, Kiefe CI, & Kohler C, for the DPBRN Collaborative Group. Impact of content-specific email reminders on provider participation in an online intervention: A Dental PBRN study. Stud Health Technol Inform. 2010;160(Pt 2):801-5. PMCID:PMC2967030; PMID 20841796
Miller MJ, Allison JJ, Schmitt MR, Ray MN, Funkhouser EM, Cobaugh DJ, Saag KG. Using single-item health literacy screening questions to identify patients who read written nonsteroidal anti-inflammatory medicine information provided at pharmacies. Journal of Health Communication. 2010 Jun;15(4):413-27.PMID: 20574879
Miller MJ, Schmitt MR, Allison JJ, Cobaugh DJ, Ray MN, Saag KG. The Role of Health Literacy and Written Medicine Information in Nonsteroidal Anti-inflammatory Drug Risk Awareness (February). Ann Pharmacother. 2010 Jan 26. [Epub ahead of print; 44(2), 274-284; PMID: 20103612
Angner E, Miller M, Ray MN, Saag, KG, Allison JJ. Health Literacy and Happiness: A community based study. Social Indicators Research. Published online 03/22/09. (2010) 95:325-338.
Angner E, Ray MN, Saag KG, Allison JJ. Health and happiness among older adults: a community-based study. J Health Psychol: 2009 May;14(4):503-12.PMID: 19383651
LaCivita C, Funkhouser E, Miller M, Ray MN, Saag KG, Kiefe CI, Cobaugh DJ, Allison JJ. Patient Reported Communications with Pharmacy Staff at Community Pharmacies, Alabama Nonsteroidal Antiinflammatory Drug Patient Safety Study, 2005-2007. J of the Amer Pharm Association (2009) 49(5) e110-117. PMID:20797933
Curtis JR, Taylor AJ, Matthews RS, Ray MN, Becker DJ, Gary LC, Kilgore MA, Morrisey MA, Saag KG, Warriner A, Delzell E. “Pathologic” fractures: should these be included in epidemiologic studies of osteoporotic fractures? Osteoporos Int. 2009 Jan 29. PMID: 19184268
Cobaugh DJ, Angner E, Kiefe CI, Ray MN, LaCivita CL, Weissman NW, Saag KG, Allison JJ. Effect of racial differences on ability to afford prescription medications. Am J Health Syst Pharm. 2008 Nov 65(22):2137-43. PMID: 18997143.
Houston TK, Richman JS, Ray MN, Allison JJ, Gilbert GH, Shewchuk RM, Kohler CL, Kiefe CI; DPBRN Collaborative Group.  Internet delivered support for tobacco control in dental practice: randomized controlled trial.  J Med Internet Res. 2008 Nov 4;10(5):e38.PMID: 18984559.
Houston TK, Richman J, Coley HL, Ray MN, Allison JJ, Gilbert GH, Gordon JS, Kiefe CI. Does delayed measurement affect patient reports of provider performance? Implications for performance measurement of medical assistance with tobacco cessation: A Dental PBRN Study. BMC Health Services Research: 2008 May 8.
Houston TK, Richman JS, Ray MN, Allison JJ, Gilbert GH, Shewchuk RM, Kohler CL, Kiefe CI. (2008). Internet delivered support for tobacco control in dental practice: A randomized control trial. J Med Internet Res 2008 Nov 4; 10(5): e38. Doi: 10.2196/jmir.1095. PMID 1894559.
Yu F, Houston TK, Ray MN, Garner DQ, Berner ES. (2007) Patterns of Use of Handheld Clinical Decision Support Tools in the Clinical Setting. Med Decision Making, Nov-Dec 2007: 744–753. PMID 1783262
Fry, RB, Ray MN, Cobaugh DJ, Weissman NW, Kiefe CI, Shewchuk RM, Saag KG, Curtis JR, Allison JJ. (2007) Racial/Ethnic Disparities in Patient-Reported NSAID Risk Awareness, Patient-doctor NSAID Risk Communication, and NSAID Risk Behavior. Arthritis Rheum, Nov 29;57(8):1539-1545. PMID: 18050227
Ray MN, Houston TK, Yu FB, Menachemi N, Maisiak RS, Allison JJ, Berner ES. (2006) Development and Testing of a Scale to Assess Physician Attitudes about Handheld Computers with Decision Support. JAMIA 13(5) 567-572. PMCID: PMC1561800; PMID 16799120
Berner, ES, Houston TK, Ray MN, Allison JJ, Heudebert GR, Chatham WW, Kennedy JI, Glandon GL, Norton PA, Crawford MA & Maisiak RS. Improving Ambulatory Prescribing Safety With A Handheld Decision Support System: A Randomized Control Trial. 2006, JAMIA 13(2)171-179. PMID 16357350 
Allison JJ, Kiefe CK, Wall T, Casebeer L, Ray MN, Spettel C, Hook E, Oh MK, Person S, Weissman NW. A Multi-component Internet Continuing Medical Education Intervention to Promote Chlamydia Screening. Amer J Preventive Medicine 2005 28(3): 285-90. PMID 15766617
Berner ES, Kasiraman RK, Yu F, Ray MN, & Houston TK. Data quality in the outpatient setting: Impact on clinical decision support systems.AMIA Annu Symp Proc. 2005: 41-5. PMID 16778998. Received AMIA Distinguished Honors.
Wall T, Mian MAH, Ray MN, Casebeer L, Collins BC, Kiefe CI, Weissman N, Allison J; Improving Physician Performance through Internet-Based Interventions:  Who will participate?  J Med Internet Res 2005 (Sep 14); 7(4):e48. PMID 16236700
Ray MN, Wall T, Casebeer L, Weissman N, Spettell C, Abdolrasulnia M, Mian MAH, Collins B, Kiefe CI, Allison JJ. Chlamydia Screening of At-Risk Young Women in Managed Health Care: Characteristics of Top-performing Primary Care Offices. Sex Tramsm Dis 2005 June, 32(6):382 –86. PMID:15912086
Casebeer LL, Abdolrasulnia M, Wall T, Weissman NW, Spettell C, Ray M, Zheng S, Kiefe C, Allison J. Chlamydia Screening of At-Risk Young Women in Managed Health Care: Characteristics of Top-performing Primary Care Offices. Sexually Transmitted Diseases. 2005; 32(6):382-86.
Berner ES, Savage GT, Houston, TK, Williams ES, Crawford MA, Ray MN. (2004) Impact of Patient Feedback on Residents’ Handheld Computer Use: A Multi-Site Study. MedInfo 2004, 582-586. NOTE: MedInfo Proceedings are full peer review of full manuscript.
Abdolrasulnia M, Collins B, Casebeer L, Wall T, Spettell C, Ray MN, Weissman NW, Allison JJ Using Email Reminders to Engage Physicians in an Internet-based CME Intervention, BMC Medical Education 2004, 4:17 (29 Sep 2004). 
Allison JJ, Kiefe CK, Wall T, Casebeer L, Ray MN, Spettel C, Hook E, Oh MK, Person S, Weissman NW. AHRQ Impact Study. 2004 Summer edition of the Impact Case Studies Notebook.[10]3.29.04.

Casebeer LL, Strasser, SM, Spettell CM, Wall TC, Weissman N, Ray MN, Allison JJ. Designing tailored web-based instruction to improve practicing physicians' preventive practices. J Med Internet Res 2003 September, 23;5(3):e20.

Houston TK, Ray MN, Crawford MA, Giddens T, Berner ES. Patient perceptions of physician use of handheld computers. AMIA Annu Symp Proc. 2003:299-303. PMID: 14728182. NOTE: AMIA Proceedings are full peer review of full manuscript.
SUBMITTED PUBLICATIONS UNDER REVIEW
Seward, G, Sadasivam, R, Kamberi, A, DeLaughter, K, Phillips, B, Williams, JH, Cutrona, S, Ray MiN, Gilbert, GG, Houston, TK. Analysis of Secure Online Communications between Smokers and Tobacco Treatment Specialists: Results from a Web-Assisted Tobacco Intervention. Submitted JMIR 12/4/20.
BOOK CHAPTERS

Ray, MN & Landry, A. (2016) 5th edition. Overview of health care systems. In Abdelhak, M, Grostick, S, & Hanken, MA. (eds.)Health Information: Management of a Strategic Resource. Philadelphia:  W.B. Saunders Co-Elsevier Inc.

Ray, MN (2012) 4th edition. Overview of health care systems. In Abdelhak, M, Grostick, S, & Hanken, MA. (eds.)Health Information: Management of a Strategic Resource. Philadelphia:  W.B. Saunders Co-Elsevier Inc.

Ray, MN (2007) 3nd edition. Overview of health care systems. In Health Information:  Management of a Strategic Resource. Philadelphia:  W.B. Saunders Co-Elsevier Inc.
Ray, MN (2001) 2nd edition. Overview of health care systems.  Health Information:  Management of a Strategic Resource. Philadelphia:  W.B. Saunders Co.
Ray, M. N.  (1997). Gynecological diagnostic and therapeutic procedures.  Lippincott's Textbook for Medical Assistants.  Philadelphia:  J. B. Lippincott Co.

Ray, M.N. (1996). 1st edition. Overview of health care systems.  In Abdelhak, M, Grostick, S, Hanken, MA & Jacobs, E (eds.)Health Information:  Management of a Strategic Resource. Philadelphia:  W.B.Saunders Co. 

Ray, M.N.  (1993). Assisting in Gynecology and Obstetrics in Saunders Manual of Medical Assisting Practice (Chapter 19).  Philadelphia:  W.B. Saunders Co.
NON-PEER REVIEWED PUBLICATIONS

Ray, M.N. (2014). Predictors of smoking cessation among dental patients participating in a web-assisted tobacco intervention: A national dental practice based research study (doctoral dissertation). University of Alabama at Birmingham. 

Ray, MN, Houston, TK, Glandon, GL, Maisiak, R, & Berner, ES. Using a handheld decision support system to improve prescribing safety. Private Hospital Healthcare Europe: July 2009. Invited Publication
Yu F, Houston T, Ray MN, and Berner E. (2005) Predictors of Use of Handheld Decision Support Tools in the Clinical Setting. Med Decis Making. 25(1):E40.

Ray, MN. (1999) Alcohol consumption and the older adult. Competence Matters.  University of Alabama at Birmingham. 2(2), 18-23.


Ray, M.N. (1998) Breast cancer – an overview. Competence Matters.  University of Alabama at Birmingham. 1(2), 4-7.
    

Ray, M.N., editor. 1994-96 School of Health Related Professions Catalog. University of Alabama at Birmingham.


Ray, M.N.  (1988). Infant Birthweight and Length of Labor Between Primigravidas Who Exercised During Pregnancy and Those Who Did Not Exercise (Abstract).  The Journal of the Alabama Academy of Science, 59 (3).

Ray, M.N.  (1987). First Aid for the Medical Assistant.  The Alabama Communique, Fall Edition.

Ray, M.N. (1985). New Vaccine for Prevention of H‑Influenza Type B Disease. The Alabama Communique, Summer Edition.
INVITED PRESENTATIONS

Invited Participation, Panal presentation on the Lessons learned and the Implementation of Symplectic Elements tool. Symplectic International Users Meeting, Boston, MA, September 11, 2015.
Ray, MN, Houston, TK, & Sobko, H. Invited panel presentation on Patient-Centered Computing and eHealth: Transforming Healthcare Quality, “Exploring the Intersection of Patient, Provider, Community Health and Wellness Invited panel presentation at the Harvard Medical School, Department of Continuing Education’s Patient-Centered Computing and eHealth: Transforming Health Care Quality Program, Boston, MA, May 6 – 8, 2011.
Ray, MN. (2011). Presentation on the Advances in HIM Impacting Career Choices. Jefferson State Community College. Birmingham, AL, July 17, 2011.

GUEST LECTURES

Guest Lecturer, HA 620 Healthcare Financial Management, Administration’s Understanding of Coding and Reimbursement, April 7, 2015.

Guest Lecturer, HI 660 Clinical Terminologies and Vocabularies, Coding and Classification Systems, 2001 and 2002.
PRESENTATIONS AND ABSTRACTS
Ivankova N, Ray MN, Landry A, Lee H, Williams J. Exploring the Role of Contextual Factors in Medicaid Nursing Home Performance: A Qualitative Perspective. Submitted for presentation at GSA Annual Meeting 2021.

Puro N, Joseph R, Wisniewki V, Carter LR, Cochran K, Zengul FD, & Ray MN. Identifying the Predictors of Hospital Acquired Infections. Poster presentation at UAB Department of HSA and Department of Nutrition Poster and Lightening Talks Session. February 24, 2020.
Miller M, Weech-Maldonado R, Outman R, Ray M, Gary L, Chen L, Cobaugh D, Allison J, Saag K. Evaluating the Impact of a Patient Storytelling Intervention to Improve Doctor-Patient Communication and Reduce High-Risk Behaviors Related to Nonsteroidal Anti-Inflammatory Drug Use. 2015 AHRQ Research Conference cohosted with Academy Health. Crystal City, VA. 10/5/2015.
Berner ES, Houser SH, Ray MN. (March 2015).Impact of Automated Follow-Up After Outpatient Acute Care Visits. Forum on Advances in Health Management Research. ACHE 2015 Congress on Healthcare Leadership, Chicago, IL.
Ray, MN, Funkhouser E, Williams JH, Coley HL, Sadasivam RS, DeLaughter KL, Gilbert GG, & Houston TK for the National Dental PBRN. Randomized Trial of Referral to a Web- Assisted Tobacco Intervention - Impact on Patient Participation and Intervention-Assisted Smoking Cessation: National Dental PBRN Study. Poster Presentation at Society of Behavioral Medicine Annual Meeting, San Francisco, CA. March 22, 2013.
Berner ES, Ray MN, Panjamapirom A, Houser SH, Krawitz M, Willig J, English T, Maisiak R. Automated Follow-up of Patients in Ambulatory Care: Physician and Patient Views. HIMSS annual conference. New Orleans, March 3-7, 2013.  

Miller MJ, Allison JJ, Cobaugh DJ, Ray MN, Saag KG. Nonsteroidal Anti-inflammatory Drug (NSAID) Risk Awareness: Results of a Shared Decision-Making Intervention. Paper presentation at Academy Health Annual Meeting, 2012. 
Ray MN, Funkhouser E, Williams JH, Sadasivam RS, Gilbert GH, Coley HL, Houston TK and The DPBRN Collaborative Group. Comparison of paper and e-referrals in dental practices on patient referral, registration and quit smoking rates to a web-assisted tobacco intervention: a Dental PBRN Study. Presentation at APHA 10/30/12.
Weech-Maldonado R, Gary, L, Miller, M, Outman R, Ray M, The Interrelationships of Health Literacy, Patient Trust, and Patient-Provider Communication Among Older Adults. Submitted to GSA
Ray M, Funkhouser E, Williams JH, Coley HL, Gilbert GH, Sadasivam R, Rindal DB, Schafhauser M, Houston TK. Hygienists’ Internet Tobacco Cessation Randomized Control Trial (RCT): Dental PBRN Study. Poster presentation at the Midwest Region of the National Dental Practice-Based Research Network Symposium:  Evidence-based Decision Making for the Dental Team, Bloomington, MN, 5/11/12.

Sadasivam, RS, DeLaughter K, Williams JH, Coley HL, Ray MN, Gilbert GH, & Houston TK. Using a Rsource Effect Study Pre-Pilot to Inform a Large Randomized Trial: The Decide2Quit.Org Web-Assisted Tobacco Intervention. Presentation at AMIA Annual Meeting

Sadasivam, RS, DeLaughter K, Williams JH, Coley HL, Ray MN, & Houston TK. Comparing e-referrals with paper referrals to a web-assisted tobacco intervention: randomized trial in 260 communuity-based clinical setting – the Quit-PRIMO and DPBRN studies. Submitted to NTR
Houser SH, Ray MN, Maisiak RM, Panjamapirom A, Willig J, Schiff G, English T, Nevin C, and Berner E. (2011).  Do interactive voice response systems as a patient follow up approach increase patient satisfaction?  American Medical Informatics Association, Public Health Informatics 2011 spring conference, Orlando, FL, May 25-27, 2011.   

Maisiak RM, Ray MN, Panjamapirom A, Houser SH, Willig J, English T, and Berner ES. (2011).  The General Medication Adherence (GMA) Scale: Psychometric Assessment of a New Scale for the Primary Care Setting. Social and Behavior Medicine conference.  Washington DC, April 28-30, 2011.      

Sadasivam RS, DeLaughter K, Williams JH, Coley HL, Sobko HJ, Ray MN, Houston TK. Clinician e-Referrals to an online smoking cessation system: impact of message framing on patient registration: The Quit Primo and Dental PBRN Studies. Presented at SBM April 28-30, 2011. Washington DC.
Sadasivam RS, DeLaughter K, Williams JH, Coley HL, Sobko HJ, Ray MN, Houston TK. Comparing e-Referrals with paper brochures to a web-assisted tobacco intervention: randomized trial in 260 U.S. community-based clinical settings – the Quit-PRIMO and DPBRN studies. Presented at SBM April 28-30, 2011. Washington DC.

Williams JH, Coley HL, Ray MN, Sadasivam RS, DeLaughter K, Kohler, H., Sadasivam, R. & Houston TK. Who uses web-based smoking cessation counselors? The Quit Primo and Dental PBRN Studies. Presented at SBM April 28-30, 2011. Washington DC.

T Houston, H Coley, R Sadasivam, M Ray, J Williams, J Allison, G Gilbert, C Kiefe, C Kohler, DPRBN Collaborative Group Impact of content-specific email reminders on provider participation in an online intervention: a Dental PBRN study. Presentation to the 13th World Congress on Medical and Health Informatics Medinfo 2010. September 12-15, 2010 at the Cape Town International Convention Centre, Cape Town, South Africa. NOTE: MedInfo Proceedings are full peer review of full manuscript.
Coley HL, Williams JH, Ray MN, Kohler CL, Schoenberger Y-M, Allison JJ, Ford DE, Sadasivam RS, Houston TK. Smokers helping smokers: Development of a message database to help current smokers quit. Presentation at the 31st Annual Meeting & Scientific Sessions of the Society for Behavioral Medicine, Seattle, WA. April 7-10, 2010.
Ray MN, Sobko HJ, Williams JH, Coley HL, Sadasivam R, Ford D and Houston TK. PHEHP 226914: Development of tailored, tobacco cessation, email messages for communication with smokers participating in randomized controlled trial: A Dental PBRN and Quit Primo Study. Oral presentation APHA Nov 2010, Denver CO.

Miller M. Allison J, Schmitt M, Ray M, Funkhouser E, Cobaugh D, Saag K, & LaCivita, C. The relationship between health literacy and reading written medication information (WMI) for non-steroidal anti-inflammatory drugs (NSAID) provided by pharmacies. American Pharmacists Association (APhA) Annual Meeting & Exposition San Antonio, April 3 – 6, 2009.

Houston TK, Richman JS, Gilbert GH, Ray MN, Allison JJ, Kohler CL, Kiefe CI, for the DPBRN Collaborative Group.  Oralcancerprevention.org – Impact of advice to quit on six-month cessation: a Dental PBRN study.  Presentation at the 30th Annual Meeting & Scientific Sessions of the Society for Behavioral Medicine, Montreal, Quebec. April 22-25, 2009.
Ray MN, Richman JS, Gilbert GH, Allison JJ, Kiefe CI, Houston TK, for the DPBRN Collaborative Group. Variation in dental tobacco control in Dental PBRN practices: what matters most? Presentation at the 30th Annual Meeting & Scientific Sessions of the Society for Behavioral Medicine, Montreal, Quebec. April 22-25, 2009.
Houston TK, Ford DE, Sadasivam RS, Ray MN, Allison JJ, Kohler CL, Ashton CM Overcoming limits to tobacco control: using the internet to bridge clinical and public health interventions. AMIA Annu Symp Proc. 2008 Nov 6:977. Abstract and poster. PMID: 18999091
Fry RB, Ray MN, Cobaugh D, Weissman N, Kiefe CK, Shewchuk RM, Saag KG, Curtis JR, Allison JJ. Racial/Ethnic Disparities in Patient-Reported Nonsteroidal Anti-inflammatory Drugs (NSAIDs) Risk Awareness, Patient-Doctor NSAID Risk Communication, and NSAID Risk Behavior. Poster and presentation at AHRQ 2008 Annual Conference. Washington DC, September 7-10, 2008.

Berner ES, Ray MN, Schiff GD, Wears RL, Willig J, Cohen MP, English TM, Panjamapirom A, Houser S, Burkhardt J. Closing the Feedback Loop to Improve Diagnostic Quality. Poster and abstract at AHRQ 2008 Annual Conference. Washington DC, September 7-10, 2008.
Curtis JR, Matthews RS, Taylor A, Ray MN, Becker DJ, Kilgore ML, Gary LC, Morrisey MA, Saag KG, Warriner AH, Delzell E. Pathologic Fractures: To Include or Exclude? CERTS Meeting, Washington DC, September 10–11, 2008.

Ray MN, Berner ES, Schiff GD, Wears RL, Willig J, Mugavero M, English TM, Cohen MP. Closing the Feedback Loop to Improve Diagnostic Quality. Poster presentation at AMIA’s Diagnostic Errors Conference, Phoenix AZ, May 30 – June 1, 2008.

Angner E, Miller MJ, Ray MN, Saag KG. And Allison, JJ. Health Literacy and Happiness: A community-based study. Presentation at Happiness and Capability: Measurement, Theory and Policy Workshop at Radboud University Nijmegen, The Netherlands, August 22, 2008.
Miller M, Allison JJ, Kiefe C, Saag K, Ray M, & Cobaugh D. (2008) The Role of Health Literacy in Non-Steroidal Anti-Inflammatory Drug (NSAID) Risk Awareness. Submitted 1/15/08 for poster presentation at Academy Health Annual Research Meeting, Washington DC, June 8-10, 2008.

Pisu M, Crenshaw K. Funkhouser H, Ray M, Saag K, Allison. (2008) Who uses drug companies’ Medication Assistance Programs (MAPs)? Submitted for presentation at Academy Health, Washington DC, June 9 2008.

Cobaugh DJ, Angner E , Kiefe CI, Fry RB, Ray MN, LaCivita CL, Weissman NW , Saag KG, Allison JJ. Racial differences in inability to afford medications: The Alabama nonsteroidal anti-inflammatory drug patient safety study.  AHRQ Annual Meeting, Washington DC.  September 28 – 30, 2007.

LaCivita LL, Cobaugh DJ, Ray MN, Funkhouser E, Saag KG, Allison JJ. Disparities in Patient-reported risk communication about arthritis therapy at community pharmacies. Poster/Abstract Presentation. ACR/ARHP Annual Scientific Meeting, Boston. November, 2007.
Angner E, Allison JJ, Fry RB, Ray MN, Saag KG. Health and happiness among older adults: A community based study. Abstract & presentation at 2007 ISQOLS Conference San Diego: December, 2007.
Berner ES, Kasiraman  RK, Yu F, Ray MN, Houston, TK. (2005). Data quality in the outpatient setting: impact on clinical decision support systems. AMIA Annu Symp Proc, 41-45. PMID 16778998
Houston, TK, Ray, MN, Crawford, MA, Giddens, T and Berner, ES. Patient Perceptions of Physician Use of Handheld Computers. 2003, Proc. AMIA Fall Symposium, 299-303.

Coley HL, Gordon JS, Ray MN, Richman JS, and Houston TK. Measuring provider performance of tobacco control: comparing immediate ecological momentary assessment with delayed patient phone surveys: a dental PBRN* study (abstract). Annals of Behavioral Medicine. 2007: Vol 34 (supp 1).
Coley HL, Gordon JS, Ray MN, Richman JS, and Houston TK. Measuring provider performance of tobacco control - comparing immediate ecological momentary assessment with delayed patient phone surveys: a dental PBRN* study. Annals of Behavioral Medicine. 2007: Vol 34 (supp 1). (Presented as a poster at the national SBM meeting, Washington, DC, March 23, 2007). 
Berner ES, Kennedy J, Houston TK & Ray MN. (Nov 6, 2003) Patient Safety: Computer-Based Decision Support Systems in Ambulatory Settings. Presentation at Southern Medical Association’s 6th Annual Scientific Assembly. Atlanta, GA.
Ray MN, Coley, HL, Gordon JS, Richman JS, Houston TK. Measuring provider performance of tobacco control - comparing immediate ecological momentary assessment with delayed patient phone surveys: a dental PBRN* study.  Austin TX. 13th Annual Meeting of SRNT, Feb 23, 2007.
Williams JH, Montgomery ME, Ray M, Allison JJ, Gilbert GH, Kiefe CI, Houston, TK. Practice “busyness” and patient receipt of tobacco use screening in dental practices.  Orlando. 12th Annual Meeting of SRNT Feb 2006.
Ray MN. Hospital Acquired Pneumonia. AAHIM Annual Coding Seminar. Birmingham, AL. Jan 2006.

Ray, M. Coding and Classification Systems. Presentation in HI 602 to Health Informatics’ graduate students, University of Alabama at Birmingham, 2002 - 2005.
Houser SH, Grostick S, Ray MN, Matthews M.  Assessing Web-based and On-Campus Learning Outcomes in Health Information Management and Healthcare Management Programs. Poster Presentation, AHIMA Annual Meeting, Washington DC, Oct 2004.

Feleciano BY, Houston TK, Ray MN, Berner EW (Oct 2004) Predictors of use of handheld decision support tools in the clinical setting. 26th Annual Meeting Society for Medical Decision Making. Atlanta, GA.

Collins BC, Abdolrasulnia M, Casebeer L, Allison JJ, Ray MN, Spettell C, Wall T, Weissman NW, Krishnamoorthy P, Mian AH. (2004) Online Chlamydia Intervention for Primary Care Providers. CME Congress 2004. Toronto.
Berner ES, Houston TK, Ray MN, Crawford MA, Heudebert GR, Chatham WW, Allison JJ, Kennedy JI, Glandon GL & Norton P.  (March 2003) Improving Primary Care Patient Safety with Handheld Decision Support Systems. Poster presentation at AHRQ 2nd Annual Patient Safety Conference, Washington DC, 2003.
Ray, MN. Strategies for Improving Coding Compliance: Diabetes Mellitus. Southern Medical Association, Amelia Island, FL, September 26, 2003
Grostick S, Ray MN, Matthews M. Developing Web-based Learning in Healthcare Management Programs:  Characteristics of Successful Students. Poster presentation AUPHA. June 2002. Washington DC.

Berner E & Ray M. AHRQ National Advisory Board & Majority Staff House Appropriations Subcommittee on Labor HHS. Patient Safety July 26, 2002. Washington DC.
Bendall-Lyon D, Ray M, Allison JJ, Graham D, Weissman NW, Kiefe CI. The Impact of Achievable Benchmarks of Care (ABCTM) on Hospital Improvement Processes.  Abstract/presentation for Academy for Health Services Research and Health Policy 2001 Annual Meeting. June 11, 2001. Atlanta, Georgia.
BOOK REVIEWS

Book review, The Medical Assistant:  Administrative and Clinical, 7th edition, W. B. Saunders, 1991.

Book review.  The Medical Assistant: Administrative and Clinical, 6th Edition, W. B. Saunders, 1987

Book review.  Student Workbook to Accompany Comprehensive Medical Assisting, F. A. Davis Publishing Co., 1987

Book review.  The Medical Office Assistant. W.B. Saunders, 1986

Ray MN.  Coding Round Table 2005. AAHIM Annual Meeting. Birmingham, AL. May 2005.

Ray MN. CPT Coding: Update 2005. AAHIM Annual Coding Seminar. Birmingham, AL. Jan 2005.

FUNDED GRANTS/CONTRACTS
Title:


UAB Site Phase 2: I/UCRC for Center for Health Organization Transformation (CHOT)
Funding Agency

NSF
Funding Period:
07/01/16 0 06/30/19
PI:



Nancy Borkowski
Amount:


5%
Role:


Investigator

Title:


Performance of High Medicaid Nursing Homes-Contextual and Management Factors

Grant/Funding

AHRQ

Funding Period:
10/01/14 0 09/30/19

PI:



Robert Weech-Maldonado
Amount:


5 - 10%
Role:


Investigator
Title: 


UAB Health Information Technology Curriculum

Title:


QuitAdvisorDDS: A Point of Care Tobacco Cessation Tool for Dental Settings

Funding Agency

NIDCR/NIH Subcontract with Health Decision 




Technologies, LLC
Amount:


$10,961
Funding Period:
10/01/14 0 08/30/16
Role:


Site PI
Development Project

Funding Agency: 
Office of the National Coordinator of Health Information Technology

Funding Period:
04/02/2010-03/30/2013

PI:



Eta S. Berner

Amount:


5-15%

Role:


Subject Matter Expert and Module Developer
Title:


The Alabama NSAID Patient Survey, Phase II: Reducing Disparities in Risk Awareness and Communication

Funding Agency:
AHRQ
Funding Period:
10/31/09 – 10/30/2011

PI:



Robert Weech-Maldonado

Amount:


15% effort

Role:


Nurse Investigator
Title:


Dental Hygienists’ Internet Tobacco Cessation Study (National Dental PBRN Study)
Funding Agency:
NIH/National Institute of Dental and Craniofacial Research

Funding Period:
09/31/08 – 3/31/12

PI:



Gregg Gilbert
Amount:


25 - 30% effort
Role:


Project PI
Title:


QUIT PRIMO: Web-delivered Clinical Microsystem Intervention for Tobacco Control
Funding Agency:
NIH/National Cancer Institute
Funding Period:
04/11/08 – 8/31/13

PI:



Thomas K. Houston

Amount:


10% effort
Role:


Investigator
Title: 


Closing the Feedback Loop to Improve Diagnostic

Funding Agency:
AHRQ

Funding Period:
09/01/07 – 08/31/10

PI: 



Eta Berner

Amount


10% effort
Role:


Co- Principal Investigator & Project Manager

Title:


Evaluation of the Prescription Drug Care Coordination Program of the United Mine Workers of America Health and Retirement Funds
Funding Agency:
United Mine Workers of America Health and Retirement Funds

Funding Period:
03/01/06 – 12/31/07
PI:



Weissman, N

Amount:


10% effort
Role:


Investigator

Title:


UAB CERT of Musculoskeletal Disorders, NSAID Patient Safety Project
Funding Agency:
AHRQ

Funding Period:
10/01/03 – 9/30/07

PI:



Jeroan Allison
Amount:


30% effort
Role:


Project Manager

Title:


Dental Tobacco Control.Net: Improving Practice

Investigator:

Thomas K Houston
Funding Agency:
NIH/NIDA
Funding Period:
10/01/03 – 9/30/08

Amount:


40% effort
Role:


Project Manager

Title:


Clinical Informatics to Promote Patient Safety

Funding Agency:
AHRQ

Funding Period:
10/01/01 – 9/30/05

PI:



Eta Berner
Amount:


20% effort
Role:


Investigator and Project Manager

Title:


Internet Intervention to Increase Chlamydia Screening

Funding Agency: 
AHRQ

Funding Period: 
10/01/00 – 9/30/04

PI: 



Jeroan Allison
Amount: 


40% effort
Role:


Project Manager
Title:


Measuring Quality by Achievable Benchmarks of Care (ABC)

PI: 



Catarina Kiefe
Funding Agency: 
AHRQ
Funding Period: 
9/30/96 – 9/29/01
Amount: 


35% effort
Role: 


Project Manager
Title:


Measuring Quality by Achievable Benchmarks of 






Care (ABC); Minority Supplement

PI:



Catarina Kiefe
Funding Agency:
AHRQ
Funding Period: 
9/30/98-9/29/01

Amount: 


5% effort
Role:


Project Manager
Title: 


Multicenter, Dose response study of CI‑991 in patients with Noninsulin Dependent Diabetes Mellitus
Funding Agency:
Parke-Davis
Funding Period:
9/01/94-8/31/98

Amount:


10%
Role:


Research Nurse

Title:    

Independent Study Program for Medical Staff 




Services Coordinators

PI:  


S. Grostick

Funding Agency:   
National Association of Medical Staff 





Services, 1992

Amount:


$50,600

Role:


Module Developer
INTRAMURAL FUNDING

Title: 


Implementation of UAB Faculty Profiles tool

Grant/Funding:

Intramural funding from UAB Administration
Amount:


25 - 40% effort

Funding Period:

01/02/14—present
Role:



Faculty Coordinator and Functional Lead

Title: 


Degrees of Excellence: Core Commitments: 





Educating Students for Personal and Social 





Responsibility

Funding Agency:
Association of American Colleges and Universities

Funding Period:
01/15/06 – 12/31/09

PI: 



Marilyn Kurata

Amount:


5% effort

Role:


Advisor/Committee Member

Title:


Development of Special Dictionaries for





Computer-based Patient Record Project   

Role: 


EHR Developer          

Funding Agency: 
University of Alabama at Birmingham, 

J.W. Kirklin
Amount: 


$5000
Funding Period: 
12/18/96 - 3/1/97

Status: 


Approved and Funded
Role:


EHR Developer
Title: 


Follow-up and Evaluation of a Provider-





Developed Report Card

Funding Agency: 
School of Health Related Professions & St. 




Vincent Hospital

Funding Period:
2006 - 2007      

PI: 



Myron Fottler
Amount: 


$7000
Role:


Co-Investigator
AWARDS/HONORS:

Member, Golden Key International Honour Society, 2011 – present.
Co-author on distinguished paper, Overcoming limits to tobacco

control: Using the internet to bridge clinical and public health 

interventions. American Medical Informatics Association, Fall 

Symposium, 2009
Co-author on distinguished paper, Data quality in the outpatient setting: impact on clinical decision support systems. Proceedings AMIA Fall Symposium, 41-45. American Medical Informatics Association, Fall Symposium, 2005
UAB President’s Award for Excellence in Teaching, School of Health Related Professions, 2004.

Academic Keys Who's Who in Health Sciences Education (WWHSE), Professional Resources for Health Sciences, 2003.

James W. Truelove Award for Outstanding Graduate of the M.A. in Education/Allied Health Sciences Program, University of Alabama at Birmingham, 1997.     

UAB Chapter Alpha Eta Society, Allied Health Professions National Honor Society, 1986‑present.
Medical Assistant of the Year, Jefferson County Chapter, American Association of Medical Assistants, 1985‑86

Medical Assistant of the Year, Jefferson County Chapter, American Association of Medical Assistants, 1980
CONSULTING ACTIVITIES
Co-Investigator on a Quality Improvement Research project between Alacare Home Health and Hospice and UAB, Perception of Use of and Satisfaction with Telemedicine and Clinical Documentation in the Home Health Setting, 2015 – 2016.
Mentor, Global Health Case Team, UAB Global Health Case Competition, UAB Sparkman Center for Global Health, 2014

ICD-10-CM/PCS Training, UAB Hospital, ICD-10-PCS, 8 month training program, 2013-14.

ICD-10CM/PCS Training, UAB Hospital, ICD-10-CM, five month training program, 2013.

ICD-10CM/PCS Training, UAB Hospital, Review of Anatomy and Physiology for ICD-10-CM and ICD-10-PCS Coding. 2011 – 2012.

UAB Expert Participant, UAB Department of Physical Therapy’s Health Promotion and Education Initiative Summit, October 2011.
Expert Panel, University of Alabama at Birmingham, National Pathologic Fracture Expert Panel, 2008 – 2009.
EXTERNAL PROFESSIONAL SERVICE ACTIVITIES
Member, Clinical Informatics Committee, American Medical Informatics Association, 2018 - 2020
Member, Bugbee Faulk Book Award Committee, Association of University Programs in Health Administration (AUPHA), 7/1/2016 – 6/30/2019.

Secretary, American Medical Informatics Association, Membership Committee, 2014 - 2018
Membership Committee Member and Secretary, American Medical Informatics Association, Nursing Informatics Work Group, 2010 – 2018
American Medical Informatics Association, Nursing Informatics Workgroup Board, elected secretary 2012 – 2013.

Community Representative, Institutional Biosafety Committee, Southern Research Institute, 2005 – 2015.

Member AHIMA Educators Consortium of Baccalaureate and Graduate

Health Informatics and Information Management Educators, 2001 – 2018.
Manuscript Reviewer for Anesthesia & Analgesia, 2016 – present.

Manuscript Reviewer for Perspectives, American Association of Health Information Management, 2010 - present.

Manuscript Reviewer for Journal of Healthcare Management, 2011 - present.

Manuscript Reviewer for Journal of Nicotine and Tobacco Research, 2013 – present.

Manuscript Reviewer for Preventing Chronic Disease Journal (PCD) The Coleman Group, Inc., Contractor Centers for Disease Control and Prevention, 2015 – present.
Grant reviewer for ASHP Pharmacy/Nursing Partnership for Medication Safety/ 2005 - 2009.
Member, Board of Trustees, St. Martin’s in the Pines, Birmingham, 

Al. 2000 – 2009

Member, Board of Directors, St. Martin’s in the Pines, Birmingham, 

Al. 2004 – 2009
Reviewer for the Informing Science + IT Education Conference; Held in Pori, Finland 2008.
Board Member Alabama Association of Health Information Management (AAHIMA), Chair Bylaws and Standing Rules Committee, 2006–07.

Board Member Alabama AAHIMA, Parliamentarian, 2007-08.
Member and Chair, Resident Committee, St. Martin’s in the Pines, Birmingham, AL. 2000 – 2007

Consultant on CPT and ICD-9-CM Coding Issues, Southern Medical Association, Coding Consultant 2002
Consultant on textbook, Hillcrest Medical Center Beginning Medical Transcription Course, 5th edition, Delmar Publishers, 2002.

Consultant on textbook, Medical Transcription and Terminology: An Integrated Approach, 2nd edition, Delmar Publishers, 2002.
Consultant on CAAHEP Accreditation, Sante Fe Community College, Gainsville, FL, 1998.

Consultant on ICD-9-CM & CPT Coding, Administrative Medical Specialist Program, Gatlin Company, Dallas TX, 1998.

Consultant on the development of a tabular list of diseases in a hierarchical format, Discover Systems, Inc., Dallas TX, 1997.

Consultant on textbook, Modern Medical Language, 1st edition, Delmar Publishers, 1997.

Manuscript review, Medical Terminology: An Illustrated Guide, 3rd edition, Lippincott-Raven Publishers, 1996.

Manuscript Review.  The Nervous System in "Pathophysiology for the Health Related Professions" W. B. Saunders Co, November 1995.

Manuscript Review.  The Musculoskeletal System in "Pathophysiology for the Health Related Professions"  W. B. Saunders Co, September 1995.

Advisory Board for the Development of a Medical Dictionary, Delmar Publishers, 1995.

Manuscript Review. "A Style Manual for Medical Transcription" Delmar Publishers, 1995.

Manuscript Review, "Medication Cards for Allied Health Professionals", F. A. Davis Company/ Publishers, October 1994.

Proposal review.  "Medication Cards for Allied Health Professionals", F. A. Davis Publishers, 1994.

Manuscript review.  "Medical Terminology/Transcription:  An Integrated Approach", Delmar Publishers, 1994.

Proposal review.  "Medical Terminology/Medical Transcription:  An Integrated Approach."  Delmar Publishers, 1993.

Manuscript review.  "Human Disease." J.B. Lippincott, 1993.

Manuscript review.  "Comprehensive Guide to Clinical Skills."  Delmar Publishers, 1993.

UAB PROFESSIONAL SERVICE ACTIVITIES
University of Alabama at Birmingham

Member, UAB Tobacco Cessation Patient Services Committee, 2019 – 20.
Member UAB-wide Grievance and Termination Hearing Panel. 2000 – 02, 2004-06.
Chair, UAB Faculty Activities Committee, 2014 – 2019.
Member, UAB Student Athlete Opportunity and Welfare Committee, 2013 – 2016.
Member, UAB Athletic Advisory Committee; appointed by the UAB President, Birmingham, AL, 2013 – 2019.
UAB Faculty Coordinator on the Implementation of the Symplectic Faculty Profiles, appointed by the UAB President, Birmingham, AL 2013 – present.

Advisory Board Member, UAB Health Information Technology Curriculum Development Project (U24OC000023-01), 2010-2012.
Member, UAB Core Curriculum Writing Committee 2007 – 2013.
Facilitator, UAB Freshman Discussion Book Facilitator, 2008 – 2013.
Member UAB Undergraduate Council, 1997-1999.
UAB School of Health Professions (SHP)
Chair, SHP Review Committee for Promotion and Award of Tenure, January 2018 – 2021.

Member, SHP Strategic Planning for Undergraduate Programs Committee, January 2017 – 2019.

Member, School of Health Professions Undergraduate Education Work Group for Strategic Planning, 2016 – 2017

Chair, School of Health Professions Faculty Affairs Committee, 2014 – 2015

Vice-Chair, School of Health Professions Faculty Affairs Committee, 2013 – 2014

Member, UAB School of Health Professions Faculty Affairs Committee, 2009 – 2011; 2013 – 2016
Chair, Baccalaureate Subcommittee, Academic Affairs Committee, SHRP, 2004-07
Member, Academic Affairs Committee, SHRP, 2002-05

Member, Baccalaureate Subcommittee, Academic Affairs Committee, SHRP, 2002-03, 2006-2010
Chair CDC Faculty and Staff Recognition Committee, UAB, 1999-2001

President UAB Chapter Alpha Eta Society, Allied Health 


Professions National Honors Society, 1995-97

Advisory Board Member, Mid South Home Health Agency, Inc., 1993-1998

Member, SHRP Faculty Affairs Committee, 1997-98

Member UAB Ingalls/Alumni Award Committee, 1995-97

Member, SHRP Honors and Awards Committee, 1995-97

UAB Undergraduate Council representative, SHRP Academic Affairs Committee, 1997-2000
Chairperson, Publication Subcommittee of SHRP Academic Affairs Committee, 1994-96.

Member, Publication Subcommittee of SHRP Academic Affairs Committee, 1992-97.

Member, SHRP Academic Affairs Committee, 1993-97.

Chairperson, SHRP Academic Affairs Committee, 1987-88.

UAB, SHP, Department of Health Services Administration

Member, MS Healthcare Quality and Safety Program Admissions Committee, 2017 – present

Member, MS Health Informatics Program Admissions Committee, 2017 – present

Member, Department of Health Services Administration Admissions Committee, 1997- present
Chair, Health Services Administration Research Committee, Department of Health Services Administration, School of Health Professions, UAB, 2006 – 2013
Member, UAB, SHP, Health Services Administration’s Departmental Review Committee, 2009 – 13; 2014 – 2015; 2018 - 2021.
Member, UAB, SHP, HSA Department Faculty Search Committee, 2000, 2007, 2010, 2014, 2018, 2019
MEMBERSHIP IN PROFESSIONAL ORGANIZATIONS  

American Medical Informatics Association (AMIA)

American Health Information Management Association (AHIMA)

Alabama Association of Health Information Management (AAHIM) 

Association of University Professors of Health Administration (AUPHA)

M. N. Ray
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